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Norwegian healthcare system

• Universal health coverage

• Funded by general taxes and by payroll contributions

• Responsibility for the provision of healthcare is 
decentralised to 4 regional health authorities 







Push for digitalization of treatment

Digital helsehverdag (2018) Forbrukerrådet. https://fil.forbrukerradet.no/wp-content/uploads/2018/04/20180417-ke-digital-helse-rapport.pdf
Folkehelseinstituttet (2018) https://fhi.no/globalassets/dokumenterfiler/rapporter/2018/resultatrapport_pakkeforlop-psykisk-helse-og-
rus_111218.pdf
Norsk e-helsebarometer (2018). DIPS ASA https://www.dips.com/sites/default/files/201804_norsk_ehelsebarometer_2018_ekstern.pdf
Nordgreen, T., Bruvik, K. H., Hovland, A., Repål, A., Mathiasen, K., Kraepelien, M., Blom, K., Svanborg, C., Lindefors, N., Kaldo, V. (2018). ICBT in routine 
care: A descriptive analysis of successful clinics in five countries. Internet Interventions 13: 108-115. doi.org/10.1016/j.invent.2018.07.006

84 % Norway's population positive to the 
use of new technology in mental 
healthcare

https://fhi.no/globalassets/dokumenterfiler/rapporter/2018/resultatrapport_pakkeforlop-psykisk-helse-og-rus_111218.pdf
https://doi.org/10.1016/j.invent.2018.07.006


Ny bruk av 
teknologi (2012)

Nye 
partnere 
(2016)

Intake interview (FTF)
• Assessments
• Diagnose
• Right to specialized care 

Therapist guided Internet-
delivered treatment
• 14 weeks
• Secure platform
• Weekly assessments
• Weekly contact w/therapist 

Treatment evaluation (FTF)
• Assessing needs for further treatment



Research-based clinic
80% of the patients are included
in ongoing effectiveness trials



2012: Startet as a project
in Bergen area

2019: Approved as treatment (after
HTA by Ministry of Health and 
Regional Health Authorities) 

Fall 2020: start spreading
eCoping in Western Norway 
Region

2013: first patient in Bergen 
area

How do we do this? 
How do we organize?

2015: in operation in Bergen 
area, but no reimbursement

2019: Full reimbursement

2021-2022: start spreading
eCoping in all regions



Barriers and facilitators

• Attitudes therapists

• Reimbursement

• Referrals 

• Technology and safety

• Training and education therapists

• Continuous peer guidance

• Patient can self-referral  



Road ahead eCoping

• Offer high quality of treatment
• Looking for optimal amount of guidance

• Optimal amount of sessions

• User satisfaction and interaction 

• Further development of existing and new programs

• Ensure cost-effective and sustainable models for dissemination

• Role out in entire Norway



https://forhelse.no 

Dr. Tine Nordgreen

3.5%

15%

20%

‘How to effectively spread and use 
guided Internet delivered 

interventions?’ 





The centre’s primary objective

• To expand the use and impact of digital interventions within the 
mental health field, through research on 

WP3: Early HTA

WP1: 
Effectiveness

WP2: Cost-
effectiveness

WP4: 
Implementation

• early health technology assessment
• the effectiveness of these compared to standard treatment
• health-economic and socioeconomic impacts 
• implementation strategies 



Situation today



Tasks of WP4 Implementation

• Understand determinants of practice in relation to scaling up iCBT
• Local barriers and facilitators

• Organizational structures

• Multi-center study tailored implementation strategies



Planned use of itfits

• 5 sites (first)

• Roll out to other sites

• Crossover cluster

• Interviews, Delphi, observations,
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